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1 Introduction 
 
1.1 MYMO Specification 

 
Network: GSM 900/1800 Dual Band 
Dimensions: 87.5mm x 59mm x 21.8mm 
Weight: 60g (with battery) 
Talk time: 2-4 hours 
Standby: 60-100 hours 
Battery: 3.7V / 550mAh Li battery 
 

1.2 Appearance  
 
 
 
 

                             
 

 
1.3 Power Key 

The power key powers the phone on / off. You can also use the 
power key to reject calls and cancel functions. 
 

1.4 Selection Key 
This button is used to select the desired number to call and 
choose ring tones. 

  
1.5 Dial / Answer key 

Use this button to make or answer a call and to select the 
desired ring tone. 
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1.6 Indicators 
1.6.1 Mode Indicator 

This LED is used to inform you of the network and battery 
status. The LED will light as follows: 
 
Standby / Network coverage ONE flash every 8 seconds 
No Coverage TWO flashes every 8 seconds 
Low Power THREE flashes every 4 

seconds. This will occur four 
times. 

Charging The LED will flash FIVE times 
every four seconds until 
charging is complete or the 
charger is disconnected 

 
1.6.2 Function Indicator 

This LED shows you incoming or outgoing call status: 
 
Talking ONE flash every 2 seconds 
Incoming  / Outgoing call FOUR times every four 

seconds 
 
 

2 Installation Instructions  
 
2.1 Installing the SIM card 

You need to store the telephone numbers prior to inserting the 
SIM card. Please see section 3 for details. 
 
Please ensure the phone is switched off and is not being 
charged before the SIM is inserted. 

o Remove Battery 
o Place the SIM card into the SIM card holder with the chip 

side facing downward. Please ensure the SIM card is 
pushed to the left to ensure a tight fit. 

o Secure the SIM card by sliding the metal leaf over the 
SIM. 



 
 

2.2 Removing the SIM Card 
Please ensure you have switched off the phone before the 
following steps: 

o Remove the back cover and battery 
o Slide back the metal leaf to the right and take out the SIM 

card. 
 

2.3 Installing the Battery 
o Open the back cover 
o Insert the battery plug into the battery connector and 

push the lower end of the battery into its holding position. 
Gently lower the upper part of the battery until the spring 
leaf locks it. Replace the back cover. (see 2.5) 

 

 
 

SIM card 
SIM card 
spring leaf 

Battery  
connector  

Spring leaf 

       Battery clip flute 



2.4 Removing the Battery 
Be sure to power off your phone first. 

o Slide open the back cover 
o Press the spring leaf outwards and take the upper section 

of the battery out. 
o Remove the battery plug and then remove the complete 

battery. 
o Replace the back cover. (see 2.5) 
 

2.5 Installing the back Cover 
Please ensure the phone is powered off before installing the 
back cover. 
Push the back cover along the back of the phone until it clicks 
into place. 
 
 

                                           
 
 
 

 
2.6 Removing the Back Cover 

Please ensure the phone is powered off and push the cover 
down and out towards the bottom of the phone. 

  
 

 
  

3 Operating Instructions 
 

3.1 Storing Phone Numbers 
MYMO has the ability to call 5 numbers stored on the SIM card. 
As the MYMO has no keypad, please insert the SIM card into a 
standard mobile phone first. 
 
Store numbers as normal, inserting the letter ‘H’ and its position 
(1-5) prior to the name.  
 
For example, you could input ‘H1MUM’ and save the appropriate 
number for the first telephone number saved. For position 2 you 
would save as ‘H2DAD’ and save that number. 

Back cover 



   
Once you have stored all 5 name and numbers, return the SIM 
card to the MYMO. 
 
*Please note – MYMO will not be able to call the desired 
numbers if they are not stored as instructed. Please ensure you 
insert the H and the stored location number (1-5). 
 
Position 1 must be a mobile number to change the phone PIN 
settings. (See 3.9) 
 

3.2 Switching on Your MYMO 
Press and hold he power key until the mode indicator LED 
lights. The LED will continue to flash until the phone is logged 
onto the network. It will continue to flash as per 1.6.1. If there is 
no SIM card in the phone you will hear a clicking noise to 
indicate there is no network available. 
 
Before powering on, please ensure you have read 3.9 regarding 
the MYMO and SIM PIN code.  
 
If LED 1,2 and 3 light when the phone is switched on, your SIM 
card is blocked and you may need to contact your Service 
Provider. 

 
 
3.3 Switching Off your MYMO 

Press and hold the power key until the mode indicator lights up. 
The LED will go off when the power down procedure is 
complete. 

 
 3.4 Making a Call 

Once switched on, press the ‘selection key’ once to light LED 1. 
This light refers to the number stored at position 1 on the SIM. If 
this is the number you wish to call press the ‘Dial key’ within 10 
seconds. If it is not, then press the power key to return to 
standby mode. 
 
If you wish to call a number stored at another position, keep 
pressing the selection key until the appropriate LED is lit. For 
example, LED4 corresponds to the fourth number stored on the 
SIM. 
 
If position 1 is empty on the SIM but you have stored a number 
in position2, the LED 2 will light when you press the selection 
key. 
 
EMERGENCY CALL: WHEN THE PHONE IS ON STANDBY 
MODE YOU CAN DIAL THE EMERGENCY NUMBER BY 
PRESSING THE DIAL / ANSWER KEY FOR 5 SECONDS. 
 



3.5 Incoming Calls 
When the phone is in standby mode and it receives an incoming 
call from one of the five numbers stored on the SIM, the 
appropriate LED will flash as well as the phone ringing or 
vibrating. 
 
If the incoming call is from a number not stored on the SIM, All 
the LED lights will flash. 

 
3.6 Answering a Call 

To answer an incoming call, press the ‘Dial / Answer’ key. You 
can press the  ‘power key’ to reject it. 

 
3.7 Phone Settings 

When the phone is switched on, you can preview the ring tones 
by pressing the Dial / Answer button. There are four ring tones 
to choose from, plus a vibra alert. You can preview them by 
continually pressing the dial / Answer key. When you want to 
select the desired ringtone, just press the selection key when 
the appropriate LED id lit. 

 
3.8 Battery Charging and Low Power Indication 

When battery power is low you will hear a beep to indicate this. 
The mode indicator will flash three times every four seconds to 
inform you of this. The phone will also beep when you insert the 
charger into the phone. The mode indicator will flash five times 
every four seconds to show charging is taking place. This will 
continue until either the charging unit is switched off, or the 
battery is fully charged. 
 

3.9 MYMO PIN Code Setup 
MYMO has a PIN (Personal Identification Number) built into the 
phone. The SIM card that you insert into the MYMO must have 
the same PIN code as the phone. The default PIN for the MYMO 
is 12345678. This needs to be changed to the same PIN as your 
SIM card. You should be able to find out your SIM PIN code 
from your SIM pack or from your Service Provider. 
 
To change the default PIN on the MYMO to the same PIN as 
you SIM card, you need to send an SMS (Text message) from a 
normal handset to the MYMO that contains your new SIM card 
in the following format: 
 
Setpin + OLD PIN+ NEW PIN+ NEW PIN. 
 
If your SIM has a PIN of 0000, then you would send the 
following SMS: 
 
Setpin+12345678+0000+0000 
 



You will receive an SMS confirmation to the normal handset 
from the MYMO confirming the PIN change. 
 
Attention: 

• You must send the SMS from the mobile number that is 
stored in location 1 on the SIM. 

• The MYMO PIN and the SIM PIN must match. You can 
alter the SIM PIN at any time by inserting it in a normal 
handset. 

• If you switch on the handset and the MYMO PIN does not 
match with the SIM PIN, the LED 1 and LED will light. 
You must then change the SIM PIN as instructed. 

• If you switch on the phone and LED 1, LED2, LED3 light, 
your SIM card is locked. You must contact your Service 
Provider for a PUK code to unlock it. Insert the MYMO 
SIM in a normal handset and enter the code.  

 
 
 
 
 
 

4 Maintenance 
The MYMO has been designed for children between the ages of 

 4-9 and is made of hardwearing materials. However, please be 
advised of the following: 

 
• Please do not touch the charging unit with wet hands. 
• Please keep the handset dry and away from wet 

conditions such as rain, moisture and liquid bearing 
minerals. These conditions cause the circuits to corrode. 

• Please keep the handset in a clean and dust free 
environment to prevent the removable parts of the 
handset to be damaged. 

• Please keep the handset out of excessive heat or cold. 
• Please handle the unit with care and ensure that it is not 

violently shaken. 
• You can clean the handset with a dry cloth. Please refrain 

from using chemicals, detergents or other cleaning 
materials. 

• Please do not coat the handset with any pigment or other 
foreign substances as this could adversely affect the 
handsets functions. 

• Please do not modify the handset in any way. 
5 Declaration 

Please retain this manual for your use. Details within this 
manual were correct at the time of going to press, however, we 
reserve the right to alter the handset and it’s manual without 
notice. The manufacturer and licensed retailers will accept no 
responsibility for the damages directly, or in directly resulting 



from the mistakes, omissions of differences between the 
handset and the manual. 
 
Our compensation for any loss incurred or any claim resulting 
from the operation of this handset is limited up to and not 
exceeding the purchase price of the original handset. 
 
WARNING: MYMO is not a toy. Please ensure that children 
are not allowed to play with the removable parts of the 
phone or are allowed to put the handset in their mouth. 
 
We shall assume no liability for any penalty, intended or 
accidental, indirect or consequential loss during the purchase or 
operation of the handset. This includes, but is not limited to loss 
in use and time, inconvenience, commercial loss, loss in profit 
and commercial opportunities, expense for replacement of 
goods and services, loss in investment and goodwill, lost data or 
a claim from a third party. 
 
Under the maximum legal allowable range whether the 
manufacturer or retailer was informed of the possibility of the 
said loss, these restrictions shall remain effective. 

For more details – please visit www.mymoshop.com 

http://www.mymoshop.com

